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Please return this copy to the examiner,

Please answer all the questions.

Discuss with examples Milton Bennett's Model for Developing Cultural Sensitivity.
Devuioh -
Qepere €
Minins i 2ot o
Al o
[ Sehipr i
1 lf\Aq,c\‘,)-; padNG e

What is meant by ‘universalism versus particularism’ (Trompenaars)? With reference to this value
dimension, give somé examples of the potential risk of losing ‘rapport’ in face-to-face interactions

between people coming from differing cultural backgrounds.

What does Richard Lewis mean by ‘Cultural Blackholes'? Give examples.






