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Help aids: --
Answer the following questioﬂs either in English or in Swedish:
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1. Michael C. Jensen offers a proposal to clarify the proper relation between value
w@gn and stakeholder theory. What are h@éﬁfs? He also offers a o
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cntlcal opinion on 1 the Balanced Scorecard. Give an account if his reasoning. ansSumer ™
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2. Conceptual foundations of competltlve advantage and value creation. (Besanko et al.; “{’mﬂ.
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wet £2 3 Degeribe shortly the main ideas in the performance measurement system (integrating
e M BYA and BSC) developed by Fletcher and Smith.
4. Activity-based management: what is it and what does it offer? (Hoque) (n{)f’\
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5. Different types of quality costs. (Hoque) (03’(
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