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Answer the following questions either in English or in Swedish:
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i\l § N § ‘~§What is meant by “value creation”, and which are the mechanism for capturing the
¢S q\ I { value? (Lepak & Smith, Besanko & al.)
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by 3 Q g \\2 N letcher & al. develop a performance measurement system integrating economic
® \‘\§C & value added and the balanced scorecard. Describe the main features of this system!

"X 3. Ryan& Trahan examined the performance f&f firms that had adopted value-base
management systems; what kind of effects did they find? s
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4. Describe the main features of advanced manufacturing technolog?ﬂT , target COStldlql\g (Q%W
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5. Measuring non-financial performance (Hoque) T W" L X0
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